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research based
• Turner & Briggs’ MTO/MTW analysis

- “challenges and opportunities” mismatch

• Krysan’s Chicago Area Study and “Racial Blind 
Spots” research

- discrimination, economics, or individual 
behavior?

• powell’s “opportunity-based housing” as a 
neighorhood search metric

• Chicagoland housing counselor survey results



a unique approach
• social venture: revenue from 

sponsorships, branded pages 
for real estate agents, 
sponsored map layers

• open source: creative 
commons and GNU public 
licensed

• Drupal-based: same platform as 
Whitehouse.gov and HUD.gov

• government-as-platform



site overview• Guides

• Neighborhood Finder 

‣ Dig Deeper*

• “My new neighborhood 
is...” Stories*

• Neighborhood 
Connections*

• Housing Counselor 
Tools*

• bilingual (Spanish) + 
W3C/WCAG 2.0 
compliant* **

*pending funding
**pending published map standards













dig deeper
• explosion of geo-tagged 

content across the web

• upcoming events, purchase 
and rental average price 
data, average lending rates by 
zip code, municipal services, 
pictures and videos, green 
issues,  hyper-local news - all 
aggregated by zip code

• empowers a smarter 
consumer and provides 
richer snapshot of a 
neighborhood 



my new neighborhood is...

• stories of integrative moves and their impact 
in response to a prompt

• written by registered users and edited by 
MoveSmart.org staff and volunteers

• rich media - videos, pictures, text, and a map

• displayed throughout the site



neighborhood connections
• goal: rebuild social 

capital and put down 
roots

• internal database of 
neighborhood-based 
organizations

• pull data from wide 
variety of websites

• one-click submission to 
neighborhood orgs + 
printable directory



housing counselor tools

• create printable and share-able maps, easily upload 
nearly any type of place-based data and browse by any 
geography

• add, edit, and tag Guides and neighborhood organizations

• branded, printable Guides and zip code search results

• closed counselor-only system: access and share user files, 
link to internal file management system 

• closed client-and-counselor system: customizable search 
filters, full control over client access, links to actual 
housing unit listings



evaluation
Site Analytics
registered users count, 
time on site, bounce rate, 
completed searches

User Neighborhood Opinions
pre-results neighborhood quiz 
matched to saved favorites, 
evaluate if changed attitudes

Successful Affirmative Moves
post-move users return to site, 
confirm new location for comparison 
to starting neighborhood
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